Regulatory & Compliance
Communication

Turn regulatory communications into intuitive digital
touchpoints

We transform complex legal documents into trusted, secure and fully compliant communication journeys.

Our Approach
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A fundamentally different
approach to enhanced
compliance communication

At Tilte, we don't sell software, compliance templates,
or standalone tools. We deliver a fully managed,
data-to-delivery compliance communication service
within our secure cloud environment.

You simply pass us raw compliance data streams and
legal requirements. Our expert team and cloud
environment takes care of the rest: automatically
generating legally compliant documents, formatted
for maximum clarity, orchestrated across secure
delivery channels, with full tracking of behavioral
engagement.

Our managed service acts as a seamless extension of
your core systems, handling your heaviest
compliance burdens without requiring a complex,
high-risk rip-and-replace of your IT infrastructure.

The Opportunity
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Compliance communication is an opportunity to build trust

Reduce friction and build trust by transforming heavy regulatory documentation into clear, accessible and
secure digital experiences.

® Improve compliance execution by ensuring regulatory updates are consistently and flawlessly delivered
across all channels, at scale.

® Strengthen audit readiness through the secure instantaneous retrieval and tracking of historical
outbound communications.

® Enhance legal certainty with auditable delivery confirmations and engagement-based proof of
interaction, across your operations.

® Support customer understanding by structuring complex and intimidating legal language into clear,
structured and accessible summaries.
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Key Solution Capabilities
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Secure, automated pipeline for high-stakes regulatory output

Managed compliance formatting
Translating raw legal and systemic inputs into clearly structured, professional, mobile-optimised
communication outputs.

Automated data-to-template mapping
We handle the complex mapping of your raw backend data streams directly into your pre-approved,
compliant document templates, ensuring 100% data accuracy at scale.

Secure omnichannel delivery
Ensuring critical notices are sent via highly secure digital channels, featuring automated fallback across
messaging platforms to maximise delivery.

Full delivery auditing & behavioural insights

Providing comprehensive logs of every document generated, sent and received with critical behavioural
data showing how your customers interacted with their documents (opens, clicks, and engagement time).

Communications We Manage Compliance communications,
secure & fully managed

We handle the end-to-end generation, secure
dispatch, and audit tracking for your highly regulated
communication portfolio.

Financial & Tax Disclosures:
- Tax Statements & Certificates
- Withholding Tax Notifications
- Statutory Financial Disclosures

Mandatory Legal & Privacy Alerts:
- Updated Terms & Conditions
- Privacy Policy Updates
- Data Breach Notifications

Operational & Legal Updates:
- Claims-Related Legal Notifications
- KYC Verification Requests
- Regulatory Policy Adjustments

Use Cases
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Turn compliance into clarity and confidence

Statutory declarations & disclosures Regulatory updates & mandates

We ingest heavy batch files to produce and We design and deploy clear, accessible
distribute millions of personalised, highly communications that translate complex
accurate tax certificates, statements, and statutory updates and regulatory

financial disclosures seamlessly. disclosures into easily understood formats -

boosting customer compliance, protecting
brand trust, and drastically reducing
inbound calls.
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Business Outcomes
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De-risk critical regulatory communications

Deploy a robust system of record that turns mandatory operational burdens into measurable strategic advantages.

Strengthen compliance Eliminate operational Turn compliance into
confidence burden trust
Protect your brand against Completely automating Reducing contact centre strain
regulatory penalties with a compliance workflows, batch by presenting regulatory
highly auditable, consistent, distribution and high risk information that is clear,
and robust communication manual data handling. transparent and easily
delivery service for all digestible by your customers.

regulatory and compliance
communications.

Why Partner With Us
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Tilte enables organisations to transform compliance communication into structured, secure and fully
auditable digital journeys.

By orchestrating regulated data, communication workflows and delivery assurance, Tilte strengthens trust,
reduces operational risk and improves clarity across all regulatory touchpoints.

Ready to streamline your regulatory communication
without the burden of managing complex software?

N>

connect@tilte.cx +27 (0) 10 824 7849 www.tilte.cx




