Policy & Contract
Communication

Transform complex policy communications into cleat,
interactive customer experiences

We ingest your core data streams to produce, format, and deliver regulatory policy and contract
communications at scale.

Our Approach
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Fully-managed compliance
communication, from data to
delivery

At Tilte, we don't sell document-generation software,
template editors, or workflow approval tools. We run
a fully managed data-to-delivery solution on our
secure cloud environment.

You simply transfer high-volume data streams from
your core systems (banking, policy administration or
billing platforms) and we take care of the heavy
lifting.

Our end-to-end managed service includes
interpreting the data, generating the final compliant
document, orchestrating the digital delivery channels,
and tracking customer receipts. Our specialists run
the entire production pipeline, reducing the technical
and operational strain on your internal teams.

The Opportunity
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Turn raw operational data into intuitive, compliant communications

Transform millions of rows of core operational data into clear, compliant, and perfectly formatted policy and
contract communications.

@ Drive better renewal outcomes
Send customers clear, easy-to-read communication formats that guide and strengthen customer
understanding

® Transform raw data outputs
Turn legacy system outputs into highly legible, modern digital communications.

@ Eliminate legacy print and batch strain
Offload the production of high-volume policy renewals and schedules to our cloud.

® Regulatory compliance
Ensure critical disclosures and contractual updates are produced and dispatched accurately
every single time.
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Key Solution Capabilities
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An end-to-end service for policy and contract communication

® High-volume data transformation
Ingesting raw data feeds to dynamically assemble personalised policy schedules, agreements, and
contracts at scale.

® Mass production & formatting
Turning complex legal structures into clean, navigable layouts that render beautifully on mobile devices
across all formats.

® Dynamic lifecycle dispatch
Automatically triggering and distributing mandatory bulk runs based on account anniversaries, system
events, and renewal windows.

@ Full delivery auditing:
Providing a transparent data loop with comprehensive logs of every document generated, sent, and
received - along with critical behavioral data showing exactly how your customers interacted with their
documents (opens, clicks, and engagement time).

Communications We Manage High volume documents:
generated, delivered, tracked

We manage the data-driven production, delivery,
and compliance tracking for your policy and
contract communication.

High Volume Issuance
* Welcome Packs
¢ Policy Schedules
¢ Core Contract Agreements
» Certificates of Cover

Regulatory & Cycle Runs
¢ Annual Renewal Letters
* Endorsements & Amendments
* Mandatory Terms of Service Updates

Financial Adjustments
* Rate Change Notifications
e Premium Modification Letters
e Account Anniversaries

Use Cases
111111111111117

Critical document generation and delivery, at scale

High-volume policy renewals Regulatory contract and policy adjustments

We ingest complex data to produce and When regulatory terms shift, we manage the

distribute millions of personalised, highly bulk generation and multi-channel delivery of
accurate renewal notices and updated revised agreements to your entire subscriber
policy schedules. base.
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Business Outcomes
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L ower cost and risk, elevated customer trust

Q Radically lower cost-to-produce

Replace expensive, outdated batch printing or
heavy in-house software footprints with an
efficient cloud-delivery model.

@ Mitigate regulatory risk

Strengthen regulatory assurance through
comprehensive delivery reporting and traceable
audit logs.

Why Partner With Us
1111111111117

@ Zero technical overhead

Free your IT and core systems teams from the
burden of maintaining document composition
templates and communication servers.

@ Strengthen customer trust

By replacing confusing, legacy outputs with clear
accessible and beautifully designed
communications that build long-term confidence.

Tilte enables organisations to transform high-volume policy and contract communications into structured,

intelligent customer journeys.

By ingesting raw data from your core systems, orchestrating lifecycle events, and managing digital delivery
channels on our secure cloud environment, we ensure every contractual update is produced flawlessly,
delivered clearly, and tracked completely. By orchestrating policy data, lifecycle events and communication
channels, Tilte ensures every contractual update is delivered clearly, consistently and in a way that

strengthens long-term customer relationships.

Ready to transform your high-volume policies and
contract communications into intuitive experiences?

connect@tilte.cx
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+27 (0) 10 824 7849
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www.tilte.cx
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