T/LTE

A fully managed,
always-on digital
orchestration partner.

We transform the complexity of digital
communication into a strategic asset.




Digital communication is getting more complex
@

Businesses talk to customers across a variety of platforms, channels and teams.
When communication isn't coordinated, customers feel disconnected.
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Technology isn't the constraint. Alignment is.

Tilte is the orchestration layer that unifies communications across customer
journeys to provide a seamless customer experience.
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Managed Execution

Reimagined, Seamless Customer Journeys
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The right people, process and technology

@
Driving communication success through strategic alignment, operational excellence,
and adaptable technology.
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People Process Technology
Strategic expertise Operational expertise Composable architecture
A reliable, responsive and Experts in executing & optimising A scalable architecture that works
accountable extension of your team. digital communications. alongside your existing tech stack.
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Solutions that optimise communication across all customer journeys

Every email, document, chat and alert is an opportunity to enhance customer
experience, influence behaviour and encourage engagement.

Regulatory and Compliance Customer Onboarding and Transactional and Billing Retention and Churn

Welcome Experience Prevention
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Lifecycle Communication
and Next-Best-Action

Digital Self-Service and Policies and Contracts Collections and Recoveries
Channel Deflection
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Services that combine strategic thinking with practical execution
@

With Tilte as your managed services partner, you have an extended team of digital
communication experts.
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Full Communication Strategic Consultancy & Digital Studio CCM Migration &
Outsourcing Journey Strategies (Creative & Design) Modernisation

End-to-end managed Translate your customer Design high impact, high Modernise your customer
execution of your digital performing digital
communication ecosystem. roadmaps for execution. communications. environment

journeys into practical communication
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Composable architecture that works alongside your technology stack

Our Cloud Suite provides the data insights, dynamic content creation and omni-channel delivery required to
scale your digital communication capability, without the burden of managing the underlying infrastructure.
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A unified, intelligent
communication
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FULLY MANAGED SERVICES
Tilte manages, monitors and optimizes S % Self-Service &
the Cloud Suite environment 24/7 = 8 Channel Deflection
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Turn ineffective communication into high-impact touchpoints

@ Removing friction and reducing customer effort

E@ Deepening loyalty and engagement
T\rﬁﬁ Driving behavioural change
i

|:||:||:| Increasing adoption and retention

Lowering cost to serve
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Your story matters @
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Proven expertise alongside practical execution

250+ 250+ Millio
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T/LTE

Where do we start? Right where the
Impact is the greatest.
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connect@tilte.cx +27 (O) 10 824 7849 www.tilte.cx

Your partner in creating digital experiences, designed for seamless journeys, delivered at scale



